
鸞
Consuh(e Genera! of Indi種

Med種n

TENDER NOTICE

Sealed bids are iIl▼ited for Comprehe血sive clcaning md upkeep of chancery premises of

Consuhte Geneml ofIndia, Medan a( 19几Uskup Agu血g A Sugioprano`oI Medan-20152.

2.　The bidding companies/fims should have血e following requirements:

1 ・　Having a registratlOn in Indonesia including Siret Nunber and VA丁ac∞unt in血donesla.

2.　L〇℃粗購p騰額m飴屯ve血Md孤, I蘭(meSia.

3.　Having minimum of 5 years’experience in cleaning servi∞S.

3.　Brief S∞Pe OfWork.

(a) Cleaning ofchancery premises, general mainten狐ce, etC.

(b) ¶1e detailed tems ofo餓3r Should be mentioned m the bid§.

(C) The bidders, in血eir bids must mention a11血e dctails viz. wages ofstafl; cleamg cosunables etc.

(d) The contract shall be initially valid for a period ofone yea∫ from血e date of award. However, it

may be extended for a fur血er period of two years (total period not ex∞eding血ree years) on year to

year basis, Su切ect to血e conditions血at血e service provider has provided satlSfactory servlCeS. This

Shall be done on血e sane rates and same terms and conditions.

4.　Documentary eviden∞ Ofthe above quali丘cations may be submitted along with sealed bids

5・　Enquiry, if any, ma)′ Please be sent on血e mail hoc.medan@mea.gov.in. Enquires shall be

enter'ained only皿1 05th october 2022.

6・　Site inspection rela章ing to血e work can be done on any working day between 10AM副05

PM till O5th october 2022 with prior appoinment [重l: +62-61 453 1308]

7.  Interested paIties may send血eⅢ bids/quotations in sealed envelopes to血e Head ofChancery,

Consulate General ofIndia, 19’皿U§kup Ag皿g A, Sugiopranoto, Medan-201521 by OS血October

2022 noon superscribed “Bid for Co血prchensive housekeeping/c!can血g of Chancery al

Consulate Geneml of血di種" on血e eove購The bids re∞ived would be opened at 1400 hrs on O6th

Oc章ObeI: 2022’by a Comm請ee of O鯖cers.血eres`ed叩des are welcome to §end a representatlVe

for opening of血e bids in血e o鯖ce of血e Head ofChancery, Consulate General ofIndia, Medan.

8.　The Consulate General ofIndra, Medan reserves血e rig函to reject any bid at any stage ofthe

bidding proccss wi血out as§igning any reasons whatsoever.

9. The interested service providers/fims have to submit the tenders in Two劫d勤s/em (i.e (i)

Technical Bid and (ii) Financial Bid). Tenders are to be submitted to Con§ulate General of India,

Medan, 19・皿Uskup Ag皿g A, Sugiopranoto, Medan-20152. Aul血e necessary documents

including血ose in supporl of eligibildy criteria etc. (except血e Financial Bid) are to be submitted

along wi心血e Technical bid in a sealed envelope. The Fin狐Cial Bid wi11 be submitted in a

SeParate Sealed envelope. No tender documents wi‖ be acc印ted after血e expiry of stlPulated date

and血1e for the purpose undel any Circum§tallCeS.



10　The tender documents can be downloaded free of ∞§t from瓜e websites www cg7medr”.寝所”

債m 15.09.2022 to O5.10.2022 (14:00 H購).

1l. The Technica獲Bids will be opened on O6.10.2022 at 1400hrs by the Committee authorized by

血e Competent Authohty of血e Post. The Financial Bids of only those bidders, Whose Techlhoal

Bids are accepted, Shall be opened by血e Committee. The pre-bid site visit for all probable

bidders may be conducted between 10AM to O5 PM from 16.09.2022 to O5.10.2022 on prior

appointment basis to assess the job requirement / quaI]血m ofwork invoIved.

12. The Competent Au血ority reserves the right to rQject any or all血e bids wi血out assigning any

圏困
(Shubham Singh)

(Co劃ul G孤c重心)

Dated: 15血Sptember, 2022

SHUBHAM SINGH
CONSUl. GENERAL

Con競裟縦露悪dね



TECHNICAL PROPOSAL SUBMISSION FORM

To,

Mr. Shubham Singh
Consul General 
Consulate General of India Medan.

Letter of Bid

Dated………………

Ref: Invitation for Bid No. (Mission’s tender number)

We, the undersigned, declare that:

We have examined and have no reservations to the Bidding Documents, including
any Addendum issued in accordance with Instructions to Bidders,

2.   We,  in  conformity  with  the  Bidding Documents offer  to  provide  Comprehensive
housekeeping/cleaning       at chancery premises       service for Consulate General of India, Medan as
per the scope of work defined in this tender.

3.  Our bid shall be valid for a period of 120 days  from the date fixed for the bid submission
deadline in accordance with the Bidding Documents and shall remain binding upon us and maybe
accepted at any time before the expiry of the period.

4.  If our bid is accepted, we commit to submit a Performance Security Deposit in accordance with
the Bidding Documents.

5.  We also declare that M/s ……….(Name of the bidder)……. has not been declared ineligible or
blacklisted us on charges of engaging in corrupt, fraudulent, collusive or coercive practices or any
failure/lapses of serious nature by any Govt. agency of the Country.

6.  We also accept all the terms and conditions of this bidding document and undertake to abide
by them, including the condition that you are not bound to accept highest ranked bid / lowest bid
or any other bid that you may receive.

Yours sincerely,
Authorised Signatory

(Authorised person shall attach a copy of Authorization for signing on behalf of Bidding company)

Full Name and Designation
(To be printed on Bidder's letterhead)



Dates to Remember

Crucial dates and time for the above tender would be as under:

S. No. Events Date Time

1. Notice Inviting Tender 15.09.2022 1600hrs

2. Starting Date for site visit 16.09.2022 1000hrs- 
1700hrs

3. Last Date for site visit 05.10.2022

4. Starting Date for submission of bids 16.09.2022 1000hrs

5. Last Date for submission of bids 05.10.2022 1400hrs

6. Opening of Technical Bids 06.10.2022 1400hrs

7. Opening of Financial Bids
(Only Technically qualified Bidders)
Bid stage)



Secti  o  n  -      1  

I  N  S  T      RUCTIO  N  S     T      O     THE   B      IDDERS  

1.  G      E  N      E  R      A  L     I  N      S      T  R      U  C  TI  O  N      S  

1.1 Consulate  General  of  India,  Medan invites  tender  for  Comprehensive
housekeeping/cleaning       of  chancery  premises       Services    located  at  19,  Jl  Uskup  Agung  A,
Sugiopranoto Medan 20152  from reputed contractors/firms/companies etc.

1.2 The  details  of  terms  and  conditions,  schedule  of  work/specifications  and  format  for
technical and financial bid are available in the tender document. The bidders are instructed
to go through tender form thoroughly before quoting their rates. The tender documents can
be obtained from www.cgimedan.gov.in.

1.3 The tender submission is liable to be rejected if complete information is not given therein.

1.4 All bidders and/or their representatives, if they so desire, may be present at the opening of
the tender (Technical Bid) by the mission at the time and date as specified in the Schedule.
Bids received after stipulated date & time shall be not be entertained.

1.5 Price quoted should be in Indonesian Rupiah and should be inclusive of all charges. In no
case any enhancement in approved rate will be entertained during the currency period for
which this tender is being considered.

1.6 The  bids  shall  be  submitted  in  two  envelops  i.e.  Technical  Bids  should  be  sealed  in  a
separate cover while Financial Bids be sealed in other cover and super scribed as “Comprehensive
housekeeping/cleaning       of chancery premises       Services  ”. Format for the technical and financial
bids are enclosed in the tender documents.

1.7 The bidders shall  give full  information with reference to the projects in-hand and shall
facilitate  inspection  of  the  works  executed  by  them and shall  give  full  assistance  and
information as may be required in connection with this tender.

1.8 The bidders  while  submitting their  bids,  shall  enclose  self  attested  Photostat  copies  of
experience, trade license essential for carrying out the activities under reference and all/ any
other documents that is needed in support of permission from the Competent Authority for
carrying out the activities may be submitted in the Technical bids.

2.  MI  N  IMUM     ELIGI  B      ILITY     C      RITER  I  A  

2.1 The following shall be the minimum eligibility criteria for selection of bidders at
Technical Bid stage of the bidding process:-

(a) Legally Valid Entity: The Bidder/Bidding Firm shall necessarily be a legally valid entity
either in the form of a Limited Company or a Private Limited Company registered under
the relevant Act or a firm having trade license granted by City Corporation to do
business in  Medn,  Indonesia. The proof for supporting the legal validity of the
Bidder/Bidding Firm shall be attached with the bid.

(b) Registration: The Bidder/Bidding Firm must have VAT registration with the concerned
authority. The proof in support of the same shall be attached with the bid documents.

(c) Experience:  The Bidder shall have experience in gardening  services for Embassies
/Consulates/Government  Ministries  /Departments  /Public  Sector  Companies/ reputed corporate
organization /multinational companies.

2.2 The bidders shall have to provide all documentary proof in support of the above eligible  
criteria  in  the  form of  attested copies of certificates issued  by the respective authority,  
copy  of  VAT  registration certificate,  Experience certificates for completed  work  / 



ongoing work issued by previous clients. Attested copy of manpower wages in respect of
the previous four quarters may be attached with the bid documents.

3.  V  A  LIDITY     OF     B      IDS  

3.1 Bids shall remain valid and open for acceptance for a period of 120 days from the last 
date of submission of Bids.

3.2 In case, client calls the bidder for negotiation then this shall not amount to cancellation 
or withdrawal of original offer which shall be binding on the bidder.

3.3 The client may request for extension for another period of 60 days, without any 
modifications and without giving any reasons thereof.

4.  PREP  A  R      A  TI  O      N     OF     B      IDS  

4.1        Language: Bids and all accompanying documents shall be in English only.

4.2 Tec  h  n  ic  a      l         B      i  d      : Technical Bid should be submi t ted  as per the instructions given in
this Tender Document along  with all required  information, documents in support of the
minimum eligibility criteria, valid EMD of requisite amount as listed below;

S. No. Document Yes/No

1 Contact Details Form (Form-I)

2 Certified copies of Registration/Incorporation particulars of
Company/Firm from appropriate authorities

3 Certified copies VAT registration

4 Proof of minimum experience of completion of works of similar nature
in any Foreign Embassies/Consulates/Government
Ministries/Departments/Public  Sector  Companies/reputed  corporate
organization/ multinational companies.

5 Power of Attorney/Authorization for signing the bid documents.

6 Attested copy of manpower wages roll

4.3 F  i      n      a  n      c  i      al         B  i      d  :   Bidder shall prepare the financial Bid in the Price Schedule as provided
in the Tender Document. Then the Financial Bid shall be sent in a separate sealed envelope
along with the bid documents.

5. SU  B      MISSION     OF     B      IDS  

5.1 The Bidding firms have to submit the tenders in two bid system {i.e (i) Technical Bid
and (ii) Financial Bid} in the prescribed proforma. Tenders are to be submitted to Head
of Chancery,  Consulate  General  of  India,  Medan. All the documents in support  of
eligibility criteria etc. and other required  documents are to be submitted along-with the
Tender Documents. No Tender Documents will be accepted after the expiry of stipulated
date and time for the purpose under any circumstances what so ever.

The tender shall be submitted in sealed envelopes as described below:
ENVELOPE ‘A’  Tender Documents (Technical bid) 
ENVELOPE ‘B’  Financial Bid 
Other enclosures as required in this tender.



The envelopes containing “A” & “B” of offers shall be duly superscribed with Name of
Work. Envelopes A, B  be put in another sealed envelope with the name of work written
on top. The envelope “A”  containing Technical Bids shall be opened first.  After
evaluation of Technical Bids on site, a list of  qualified bidders will be prepared by the
Employer. F inancial bid (Envelope ‘B’) shall be open thereafter.

5.2 No Bid shall be accepted after the specified date and time. However the Competent
Authority in the  Consulate General of India, reserves right to extend the date / time for
submission of bids, before opening of the Technical Bid

6.  B  I  D O  P      E      N  I      N  G         P      ROC  E      D  U  RE  

6.1 The Technical Bids shall be opened in the office of Head of Chancery, Consulate General
of India, Medan on 16.10.2022 at  1400hrs  before the Committee constituted by the Competent 

Authority of  CGI, Medan in the presence of such bidders, who may wish to be present
themselves personally or through their representatives.
6.2 The Financial Bids of only those bidders, who qualify at Technical  Bid stage, shall be

opened by the Committee authorized for the purpose.
6.3 A letter of authorization shall be submitted by the Bidder's representatives before opening

of the Bids.
6.4 Absence of bidder  or their representative shall  not impair  the legality of the opening

procedures.
6.5 After opening of the Technical Bids, the technical bids shall be evaluated to ensure that

the bidder meets the minimum eligibility criteria as specified in the Tender Document.
6.6 Bids shall be declared as valid or Invalid based on the preliminary scrutiny, i.e.  on site

verification of documents submitted by the bidders by the Tender Opening Committee.
The financial bids will be opened on result of such scrutiny. However, in case any thing
found false or forged in contrary to the documents submitted by the bidder, its bid will be
rejected and suitable legal action may be taken.

6.7 The date fixed for opening of bids, if subsequently declared as holiday by the Government,
the revised date of schedule will be notified. However, in absence of such notification, the
bids will be opened on next working date, the time remaining unaltered.

7.  C  L      A  R      I  F      I  C      A  T      I  ON     O      N     T      E      C  H  N  I  C      A  L         B      I  D   E      V      A  L      UA  T      I  O  N  .  

7.1 The Technical Bids shall be evaluated based on the available documents submitted by
the bidder. To assist in the examination,  evaluation, and comparison of the bids, and
qualification of the bidders, the client may, at its discretion, ask any bidder  for  a
clarification of its bid. Any clarification submitted by a bidder that is not in response to a
request by the client shall not be considered. The client's request for clarification and the
response shall be in writing.

7.2 If a bidder does not provide clarifications of its bid by the date and time set in the client's
request for clarification, its bid may be rejected.

7.3 Client also reserves the right to seek confirmation/clarification from the issuer agency, on
the supporting documents submitted by the bidder as per clause 2.

8   PER  F  ORM  A  N  C      E         SECURITY  

8.1 The successful  bidder called as  ‘Agency’ has  to deposit  Performance Security which will
be a sum equivalent to 10% of the accepted contract value in favour of Head of Chancery,
Consulate General of India, Medan), payable at Consulate General of India, Medan in
form of (mode  of  payment), within fifteen days of the acceptance of the LoA.
Performance Security should remain valid for a period of sixty days beyond the date



of completion of all  contractual obligations. In case, the contract is further extended
beyond the initial period, the Performance Security will have to be renewed accordingly.
No interest shall be paid on Performance Security.

8.2 The Performance Security will be forfeited by order of the Competent Authority in
Mission  in the event of any breach or negligence or non-observance of any terms &
conditions of the contract or for unsatisfactory performance or for non-acceptance of the
work order. On expiry of the contract, portion  of the Performance Security, as may
deemed fit by the Mission sufficient to cover any incorrect or excess payments made on
the bills to the firm, shall be retained until the final audit report on the account of
Agency's bill has been received and examined.

8.3 If the Agency fails to provide the Performance Security within fifteen days of the
acceptance of LoA, such failure shall constitute a breach of the contract and the Mission
shall be free to make other arrangements at their own risk, cost and expense.

8.4 On due performance and completion of the contract in all respects, the Performance
Security will be returned to the agency without any interest on presentation of an
absolute 'No Demand Certificate' from the agency and upon return in good condition of
any specifications, samples or other property belonging to the client, which may have been
issued to the agency, for carrying out work stipulated in the contract.

9 V  A  LIDITY     OF     C      O  N  T      R  A  C      T  

The contract, if awarded, shall be valid for a period of O  N      E         Y      E  A  R    (01 year), extended
annually on year to year basis,  for  further 02 years  [maximum tenure 03 years from the
date of start of work initially] on same terms and conditions and same rates, subject to
satisfactory services provided by the vendor. In case of breach of contract or in the event of
not fulfilling the  minimum requirements / statutory requirements, the Mi ss io n  shall
have the right at any time to terminate the contract forthwith in addition to forfeiting the
performance security  amount  deposited by the Contractor and initiating administrative
actions for black listing etc. solely at the discretion of the competent authority in Mission.

10 P  A  YME  N  TS  

10.1 After award of work, a price schedule shall be annexed to the Articles of Agreement
according to which  all payments shall be made to agency  appointed  for  the  job  on
completion of this tendering process.

10.2 The prices in the Price Schedule shall be inclusive of all applicable taxes as may be
levied by the Government from time to time.

10.3 The Agency shall be paid on a monthly basis for the services rendered in the

preceding month. The billing cycle will be the 1st of every month to the last day of the
month. The Agency shall submit correct invoice in terms of se rv ices  provided  within
10 days of the succeeding month.

10.4  All payments shall be made in IDR by means of bank transfer.
10.5 The Client shall be entitled to deduct in accordance with applicable Law, Income Tax or  

withholding tax or other deductions (as the case may be), from any payments made to the
Agency, and  the amount  so deducted  shall  be deemed  to be a payment  made to  the  
Agency.

10.6 The payment to the workers in accordance to minimum wages prescribed by the Govt of
Republic of Indonesia along with the statutory compliance Bonus is sole responsibility of
the agency. In case of revision in minimum wages by the Govt of Republic of Indonesia,



the  same would be absorbed by the agency. Claim for any other escalation shall not
been entertained by the Mission.

11  Other Conditions, Force Majeure & Penalty Clause

11.1 The workers so provided should be on the roll of the Agency and their antecedents
should be pre-verified by the Police authorities.  A copy of the verification of each
worker  shall be submitted to the Mission before deployment for work  at Chancery
complex.

11.2 The bidder must have satisfactory arrangements for training of its workers. Confirmation
in this regard is to be given.

11.3 The Agency should submit precise profile of its key clients along with details of services
provided.

11.4 If any worker  is absent on a given day, the company will provide a substitute for him
otherwise proportionate deductions will be made from the monthly payment.

11.5 In case the Agency fails in adhering to the daily Maintenance Services and Mission
requires to make alternative arrangements for the same, then Agency would reimburse the
cost of such arrangements.

11.6 The  Agency  would be fully responsible for all  acts  of omission or  negligence,
dishonesty or misconduct of its employees for work at Mission’s premises. The Agency
would indemnify Mission against any compensation/claim and damages etc.  due to
accident or injury to its employees or death due to accident or otherwise, which may arise
out of and during the course of their duties.  Mission would not be liable to  pay any
damages or compensation to such workers or to any third party.

11.7 In case of any complaint, either as regards the nature of service or as regards the
behaviours of worker on duty or otherwise,  Agency  would be intimated and would be
required to take corrective measures promptly.

11.8 The Mission reserves the right to amend/withdraw any of the  terms and conditions in
the tender documents or to reject any or all tenders without giving any notice or assigning
any reason. The decision of the Mission in this regard shall be final and binding on all.

11.9 Quotation should be valid for four months (120 days) which would be opened by the
authorized officers in  the presence of representatives of the firms present at the time of
opening of the tenders. The date, time and venue of opening of bids will be intimated to
the bidders.

11.10 The  Mission  reserves its right to revoke the contract  at any  time, if the services
rendered are not found satisfactory during the period of the contract.

11.11 The Mission may, by written notice sent to Agency, terminate the contract, in whole or in
part at  any time for its convenience. The notice of  termination  shall specify that
termination  is for the Mission’s convenience, the extent to which performance of work
under the contract  is terminated  and the date upon which  such  termination  becomes
effective.

11.12 The bidder must use modern equipments, latest technical expertise for Comprehensive
housekeeping/cleaning       of  chancery premises       Services      , as has been defined  in brief
scope of work. Machinery, equipment, implements, material and consumables proposed
to be used should be clearly indicated. List of equipments owned by the company may
also be furnished with the bid.

11.13 The employees of the Agency deployed at  Consulate’s premises should  have bank
accounts and the company should be ready to provide proof of payment of salary to each
employee through these bank accounts. The Age nc y  will have to ensure compliance of
all mandatory labour laws/regulations laid down by Local Govt. This will include payment
of minimum wages and other benefits like bonus,  leave, cost of uniform etc to  bidder’s
each employee will solely be the liability of the bidder only.

11.14  Any wrong or misleading information will lead to disqualification.



12.15 The bidder shall deploy adequate manpower, machinery and resources to ensure completion
of work as per stipulated operational timings. No over timing shall be allowed to the
Agency in this regard.

11.16 Should any new areas of work not envisaged as being  part of this tender document are
added, the prices for the  new areas of work shall be mutually agreed upon between the
Client and the bidder based on the actual rate analysis or as per the prevailing rates as
agreed in this tender document.

11.17 Additional staff required other than specified shall be obtained on pro-rate basis.
11.18 Mission reserves the right to remove any person found unfit.
11.19  The bidder would be responsible for all mandatory compliance for social, safety and

environmental issues related to the performance of the service provider in the Mission’s
premises as stated in the eligibility criteria.

Secti  o  n  -      2:     Details of   Sc  o  pe         o  f W  o  r  k      :  

Sweeping/mopping/dusting/vacuum cleaning of common areas, , office-rooms, toilets,
window panes, office furniture/equipment, , ground floor, entrance and exit areas, drive
ways,  parking  areas  and  any  other  place  within  the  premises  as  directed  by  the
competent authorities from time to time including removal of waste material. This will
include the following:

Housekeeping  –  Daily  cleaning  on week  days  (Monday to  Saturday)  of  all
office  rooms,  conference  room,  common  areas,  toilets,  verandahs,  glass
doors/windows water fittings and fixtures in the Chancery building.  Waiting
Area of the Chancery building to be cleaned/ mopped twice a day.
Daily cleaning of open/covered parking, guard houses, watch posts, entrance

and exit areas.
Toilets to be cleaned once in the morning and then evening, twice a day.
Cleaning of all  glass panes, partitions, structure glazing and skylights from

outside once in a week or when required
Polishing of signages/nameplates/brass planters  and  railing of staircase to be

done once a week or as required.
Daily cleaning of common areas within the complex including badminton court

etc
Daily  collection and removal  of  all  garbage and its  disposal  in  a  hygienic

manner,  including  dumping  at  municipal  designated  garbage  dustbin.
Garbage trolley should be provided by the Bidder.

Cleaning of any other place within the premises as directed by the competent
authorities  from  time  to  time  including  cleaning  during  special
functions/parties organized by office within the Complex.

Cleaning  of  common  areas  outside  the  chancery  building  including  inner
perimeter road and outer pavements on Park Road will have to be done on
holidays as well as weekends.

Bids should include cost of cleaning material including garbage bags, toilet
roll, C-fold paper, multifold paper, liquid soap, air freshener, brasso, insect
killer, naphthalene balls/urinal cubes etc. No extra remuneration would be
paid to the agency for working on weekends/Holidays (if required).

Drainage & Water System -- It will be the responsibility of the service provider
to clean the drains on a regular basis.

The final authority  to increase the number of items, mentioned above rests
with  CGI,  Medan.  Service  provider  needs  to  render  the  upkeep  and
maintenance services in respect of these increased number of items.



The Contractor shall employ in consultation with the CGI, Medan only those
persons who are physically and medically fit and whose antecedents have
been verified and cleared by the local police/ Administration.

The  workers  engaged  by  the  Contractor  will  be  the  employees  of  the
Contractor and the CGI, Medan will not, in any way, be responsible for any
liability/compensation on account of accident, injury or death of workers
while performing their work inside the High Commission’s campus.

The Contractor shall ensure compliance of local laws related to the workers
engaged for the above mentioned work.

The cleaners should be provided with proper working Uniforms to be worn during the
entire working time, 0800 hrs to 1700 hrs.
Garbage Collection: 
Garbage will be collected from each room at least twice a day. The collected garbage
should be  periodically  disposed off  in  accordance  with  the  relevant  regulations  of
Dhaka City Corporations (DNCC). No garbage shall be allowed to be accumulated in
the complex. Elevators will not be locked off or held on any floor to remove trash or
equipment, only stair cases will be used. The waste collected shall be segregated and
collected  in  different colored bags for organic & inorganic waste and disposed of at
DNCC disposal points. No burning  of  waste  material  shall  be  permitted  in  the
premises. Garbage trolley should be provided by the bidder.

Drainage & Water System:

Cleaning of drainage system should be done on regular basis.

The list of the consumable materials (of standard quality only) to be used by the agency on
daily basis is also given below. It  may  be mentioned that  the list  is illustrative and not
exhaustive.

S.No. Item
Liquid soap (Dettol/Lifebuoy/Savlon) in toilets/wash rooms.
Napthalene Balls
Phenyl liquid/Domex/Finit/Lizol 5 Itr
Toilet cleaner
Glass cleaning agent
Tissue papers for C-Fold tissue dispensers
Air Fresheners (75 gm pkts)
Air perfume
Duster (Rags)
Toilet paper rolls
Disposable bags for garbage collection (biodegradable)
Phool Jharoo (long handle) (synthetic)
Phool Jharoo (Short handle) (synthetic)
Seenk Jharoo (Long handle)
Seenk Jharoo (short handle)
Toilet (WC) brushes
Urinal cubes (odonil)
Cleaning powder (Vim/surf)
Wiper
Platform brushes (2.5' wide)
Buckets
Duster 12"x12" soft/white
Duster yellow
Mosquito repellents (Hit/Baygon/Finit/Air Wick/ACI)
Colin/Mr. Muscles Spray 



III.      Maintenance: The Firm shall provide all the skilled personnel, equipment, tools, machines 

and consumable as required to perform maintenance. They will also provide two large trucks of black 

soil every year and fertilizer, insecticide as necessary.

Sec      t  i  on  -  3      : F  i  n  a      n  c      i  a      l     B  id      

Consulate General of India Medan
FINANCIAL BID

SI.

No.

Category Minimum 
number of
workforce
required

Number of 
workforce 
quoted by 
Bidder

Price per worker/super
visor/manager/material
& equipment per 
month

Total
price

(a) (b) (c) (d) (e) (d)x(e)

1 Manager 1

2 Supervisor 2

3 Unskilled worker As required

4 Garbage Collection 
Services Resources

requirement

(Lump Sum)

5 Cost of cleaning 
resources like 
cleaning material

and equipments,

(Lump Sum)

6 Sundry

Expenses/ 
Overheads

(Lump Sum)

7 Management Fees (Lump Sum)

8 Service Tax (as applicable)

Total{1+2+3+4+5+6+7+8)

Annual costing for the above items (Monthly value X 12) = ...............
(i)  Payments shall  be made by the Client as per  the terms  and conditions of the Tender  

Documents,
 (ii)  The charges shall be on 26 days a month basis (as per the norms of government of  
        (name of the country),
(iii) The quoted consolidated monthly amount prices shall be inclusive of all charges and
taxes. It shall also include cost of training and uniform etc.

Note:
1. Pricing break up for each of the above mentioned components must be given separately.
2.  Separate break ups are necessarily to be submitted for  each part of the financial  bid. If

required, a separate sheet may be attached along with this Summary Sheet mentioning
the break up for each type of service. However, the bids shall be decided on the basis of
lumpsum cost of all the services (i.e. manpower, consumables, machinery, pest control,
plantation etc.).



3. All the cost heads shall  be inclusive of all  applicable taxes as per Govt. Legislation. The
amount  quoted should constitute the landed cost  of hiring an external  agency  towards
Comprehensive        housekeeping/cleaning       of Chancery              in ‘Consulate General of India
Medan’ for a period of Twelve Months. All rates shall be quoted for the corrected value
into clear (IDR).



Ann  ex      ur  e      -  I  

C  H  E      CK L  I  S      T  

S. No. Particulars YES/NO
1 Have you filled and submitted all forms (i) Technical

bid, (ii) Financial bid, (iii) Contact detail form and (iv) 
Checklist?

2 Have you read and understood various conditions of the 
Contract and shall abide by them?

TECHNICAL
BID

3 Legal Valid Entity: Have you attached the certificate
issued by competent authority?

4 VAT Registration Certificate
5 Experience: Have you attached the attested experience

certificates issued by the Organizations / Government
Deptts?

6 Have you submitted the proof of authorization to sign
on behalf of the bidder in the Technical Bid?

7 Have your Technical Bid been prepared as per the
Requirements of the Tender?

9 FINANCIAL
BIDHave your financial Bid proposal duly filled in as per

Instructions?
10 Have you quoted prices against each of the category,

i.e. Manpower, material & equipment?
11 Have you provided cost break ups for all components in the 

Financial bid?
12 Have you attended pre-bid site visit/briefing?

Note :- The above must be filled, signed and submitted along with the bid.

Signature of the authorized signatory of the Tenderer
with seal of the firm/company

Name:_  _
Mob No.    _
Date:_    _



A  nn  ex      ur  e      -  II  

S      u  gg  es      t      e      d     minimum     Ma  c      hin  er      y     &   E      q  ui  p  m  e      nt     f  o  r         cleaning       services  

S. No. Details of Machinery, tools, equipments  required to be employed for 
housekeeping/cleaning

Qty



A  nn  ex      ur  e      -  III  

CON  T      A  C      T     D  E      T  A  ILS     FORM  

GENERAL DETAILS OF BIDDER

1. NAME OF THE COMPANY

2, NAME AND DESIGNATION OF 
AUTHORISED REPRESENTATIVE

3. COMMUNICATION ADDRESS .....................................................................

4. PHONE NO./MOBILE NO. ............................................................................

5. FAX E-MAIL l.D, ............................................................................................

PARTICULAR DETAILS OF THE BIDDER'S REPRESENTATIVE

1. NAME OF THE CONTACT PERSON

2. DESIGNATION

3. PHONE No

4. MOBILE No

5. E-MAIL ID



A  nn  ex      ur  e      -  IV  

Con  t      ract     A  g      reement  

CONTRACT/AGREEMENT NO ...............     DATED......
………..

THIS AGREEMENT is made on ................................between Consulate  General  of  India
(hereinafter referred to as "Client" which expression unless excluded or repugnant to the context be
deemed to include his successors and assigns), and whose principal place of office is at (address of
the Mission)

AND  M/s.....................................................................   having   its   registered   office
at..........................  (Hereinafter referred to as "the Agency") which expression shall unless
excluded by or repugnant to the context be deemed to include his successors, heirs, executors,
administrators, representatives and assigns) of the other part for providing manpower services to
Client.

NOW THIS AGREEMENT WITNESSTH as follows:

WHEREAS the Client invited bids through open tender, vide Notice Inviting Tender dated ____for
"providing Comprehensive       housekeeping/cleaning       of Chancery       at       Consulate General       of India  
required at ….(of India under Tender No. _______dates ______

AND WHEREAS the Agency submitted his bid in accordance with the procedure mentioned along
with the bid documents and represented therein that it fulfills all the requirements and has resources
and competence to provide the requisite services to the Client.

AND WHEREAS the Client has selected M/s...............as the  successful bidder ("the  Agency")
pursuant to the bidding process and negotiation of contract prices, awarded the Letter of Acceptance
(LoA) No........, to the  Agency  on.........for a total sum of................[BDT……………..Only]  for
providing …... required by the Mission.

AND WHEREAS the Client desires that the Comprehensive       housekeeping/cleaning       of Chancery  
at        Consulate General        of India       (as defined in  the Bidding Document) be provided, performed,
executed and completed by the Agency, and wishes to appoint the Agency for carrying out such
services.

AND WHEREAS  the Agency acknowledges that the Client shall enter  into contracts with other
contractors / parties for the housekeeping services of its premises in case it falls into breach of the
terms and conditions as stipulated in the Tender Document and shall waive its claim whatsoever in
this regard.

AND WHEREAS the terms and conditions of this Contract have been fully negotiated between the
Client and the Agency as parties of competent capacity and equal standing.

AND WHEREAS the Agency has fully  read, understood and shall abide by all the terms and
conditions as stipulated in the Tender Documents for providing housekeeping services in the

AND WHEREAS the terms and conditions of this Contract have been fully negotiated between the
Client and the Agency as parties of competent capacity and equal standing.



AND WHEREAS the Agency has fully  read, understood and shall abide by all the terms and
conditions as stipulated in the Tender Documents for providing g a r d e n  m a i n t e n a n c e
services in the Client's premises, failing which the Contract is liable to be terminated at any time,
without assigning any reasons by the Client.

AND WHEREAS the Agency shall be responsible for payment  of VAT/other  taxes. The
documentary proof of the same must be submitted within one month of payment of particular bill
for the amount of Service Tax Charged in the said bill.

AND WHEREAS the Client and the Agency agree as follows:

In this  Agreement (including the recitals) capitalized words and expressions  shall have  the same
meanings as are respectively assigned to them in the Contract documents referred to.

The following documents shall be deemed to form and be read and construed as part of this 
Agreement. (This Agreement shall prevail over all other Contract documents) :-

The Letter  of Acceptance (LoA)  issued by the Client;
Notice to Proceed (NTP) issued by the Client;
The complete Bid, as submitted by the Agency;
The Addenda, if any, issued by the Client;
Any other  documents forming part of this Contract Agreement till date;
(Performance Bank Guarantee, Bank Guarantee);
Charges  - Schedule annexed to this Article of Agreement;
Supplementary Agreements executed from time to time.

Any changes/modifications/amendments required to be incorporated in the Contract Agreement at a
later stage shall be discussed and mutually agreed  by both the parties and such  supplementary
agreements shall be binding on both the parties and shall form the part of this contract agreement.

This Contract shall be governed by and construed in accordance with the laws of Paris Each
Party hereby submits to the jurisdiction as set out in the Dispute Resolution Procedure in the
Conditions of Contract.

IN WITNESS WHEREOF the parties hereto have caused  this Agreement to be executed in
accordance with the laws of India on the day, month and year indicated above.

Signed on behalf of the Agency                                    Signed on Behalf of
Consulate General of India,

(Authorised Signatory)                            (Authorised Signatory)


	Drainage & Water System:

